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Letter from the Board + CEO
As I write this introduction to the 2019 Annual
Report, we are almost at the end of 2020, a year that
has brought many challenges and even altered library
service. The pandemic has also caused delays including
the auditing of our financials for 2019 as well as the
completion and distribution of this report.
As I reflect on 2019, I reminisce fondly on the
many occasions when we were able to connect with
you, our customers, whether it was at Noon Year’s Eve,
Drag Queen Storytime, Seedy Saturday, or Songs in the
Stacks. Our physical spaces were bursting with a
multitude of activities at any given time. Staff were able
to reach out to the community to provide programs,
describe the offerings of the library and to register new
borrowers at places such as St. Thomas Elgin General
Hospital, the Home Show, Fanshawe College and the
Seniors’ Centre.
And we made changes. We introduced you to
CloudLibrary, expanding our digital collection of eBooks
and eAudiobooks. We invited you to access a number
of new self checkout machines purchased to enable
staff to provide more responsive customer service.

Greg Grondin
Board Chair

It was with excitement that we were able to
launch Bibliocommons, our new catalogue interface,
which allows us to interact with our users in so many
creative and engaging ways.
As you peruse this report, I hope that you too will
remember, with fondness, your Library in the time before
the pandemic and remember that we are always here
for you. We will adapt to ensure that you continue to
embrace St. Thomas Public Library as a place that
enriches your lives, connects to you information and to
others and responds to your needs.

Heather Robinson
CEO
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Noon Years Eve

Deep Awareness of the Community
Community connection is important to us. As your
library, we are always looking to meet the changing
needs of our community and add value to the role
St. Thomas Public Library plays in your lives!
In 2019, we listened and tailored our programming to
what our community asked us for. We launched
Seniors’ Cafe, a place for seniors to come talk about
technology and culture and connect with others. We
worked with our friends at Our Place Respite to provide
programs and activities made just for them!

We had the pleasure of being a stop on the Railway
City Arts Crawl, where people from all over could
marvel at the talents of St. Thomas’ own artists. We
proudly took part in downtown events like Pumpkin
Prowl, eager to be part of bringing the community to the
downtown core.
We threw community celebrations like Jingle Mingle
and Noon Year’s Eve, which was our largest event ever
with hundreds of guests in attendance!

Borrowing by the Numbers:

13,537
active cardholders
181,560
visits to the library

169,553 Print
75,409 Media + A/V
53,682 eBooks + eAudiobooks
298,644
items borrowed

Jingle Mingle
Meet a Maker: emkay & crew

Making Meaningful Connections
The connections we make with our community and
partners are so important to us. We want to make sure
we reflect the community we serve!
In 2019, we partnered with the Rainbow Optimist Club
to bring the first Drag Queen Storytime to St. Thomas.
Over 100 community members joined us for this
memorable event full of sparkle.
Our friends at St. John Ambulance partnered with us to
bring Paws 4 Stories, a therapy dog reading program,
to the library each Wednesday. This program helped

127, 483
website visits

We hosted
439 1-on-1 help sessions

reluctant little readers become more confident and at
ease reading aloud.
We streamlined our book club service by introducing
Book Club in a Bag, book club kits that could be signed
out as a set, making it easier than ever to gather with
friends over a good read.
Our incredible Friends of the Library group celebrated
their 25th anniversary in 2019, and we are eternally
thankful for their support through the Friends’ Shop.

18,448
WiFi users

25,599
computer sessions

We hosted
56 outreach + community programs
with
2911 attendees

Paws 4 Stories

LEGO Club

Supporting Fearless Exploration
Technology moves fast. Your library is keeping up!
In 2019, we made some upgrades in our technology to
give you better service and more convenient access to
library materials.

In the building, we added new express checkout
machines to reduce lines at the desk and free up library
staff to provide more one-on-one assistance to our
library users out on the floor.

We expanded our digital collection by adding
cloudLibrary, an eBook and eAudiobook platform.
This means more titles and shorter wait times for our
library users!

Behind the scenes, we transitioned our library
catalogue from the old Encore system to the sleek and
user-friendly Bibliocommons, allowing library users to
more easily see their accounts, place holds, and even
create reviews and booklists of their favourite titles!

We hosted
464 programs
with
8,279 attendees
106 adult programs
314 children’s programs
44 eServices programs

Gale Courses:
944
Gale Course enrollments
849,932 minutes
spent in class

Drag Queen Storytime
School visit to the Creators’ Corner

Process Art

Redefining “library”
Let your library surprise you. We’re always dreaming
outside the bounds of stereotypical “library” service
here!

We got creative with our programs, hosting escape
rooms and special green-screen events throughout the
year, like our ghostly Doors Open event.

We built up our outreach kit and brought the library to
you this year, meeting you at community events all
across town like the Home Show, the Iron Horse
Festival, the Small Business Expo, Bridges to Better
Business, and more. We visited St. Thomas Elgin
General Hospital, Fanshawe College, and the Seniors’
Centre to let you know what your library can do for
you!

We even shook things up online, redefining the library
with interactive photo challenges like STPL Snaps on
Facebook, and other creative social media content like
Instagram takeovers!

Facebook
2,215 likes
Up 376 likes from 2018!
Twitter
622 followers
Up 76 followers from 2018!
Instagram
1,237 followers
Up 388 followers from 2018!
eNewsletter
3923 subscribers | 15,617 total views
Up 775 subscribers and 4,254 views from 2018!
Blog
4916 total views | 3291 visitors
Down 173 total views and up 6 visitors from 2018!

Follow us:
Facebook
facebook.com/
stthomaspubliclibrary
Twitter
@stpl_library
Instagram
@stthomaspubliclibrary

Crafts with Canadales at Seedy Saturday

Songs in the Stacks

Developing Flexible Spaces
In 2019, we had fun with our role as a community hub.
In March, we hosted Seedy Saturday, one of our
favourite annual events with dozens of vendors, special
guest speakers, and hundreds of people through the
door. We’re proud to be a destination and a space to
showcase all the incredible things St. Thomas has to
offer!

The library as concert venue? We’d like to think so.

We hosted Jenny Berkel and Mischa Bower for a
magical evening of music with Songs in the Stacks,
transforming our upper level into a cozy lounge.

We love using the space in our library building to its
maximum potential!

2,181 items checked out at the
Book Vending Machine at Elgin Centre!
The holds locker at Elgin Centre was used
908 times.

Meeting rooms and program rooms turned into
gingerbread construction sites, baby art classes, falcon
fly zones, movie theatres, and more. Our west-end
garden was both a place for quiet reading and
summer’s end parties.

We had
840 room bookings.

Summer Reading Club carnival
Baby’s first library card

Finance: Revenue and Expenditures for 2019

Revenue
MUNICIPAL SUPPORT: $2,346,815
PROVINCIAL GRANT: $58,990
DEVELOPMENT CHARGES: $50,000
INTERNALLY GENERATED: $47,683
DONATIONS: $100,811

Expenditures
STAFFING: $1,945,882
LIBRARY MATERIALS: $220,647
FACILITY COSTS: $182,039
OPERATING COSTS: $132,640
OTHER: $94,494

Gingerbread houses
Mini-masters library challenge
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