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LETTER FROM THE 
BOARD CHAIR + CEO

 Libraries have proven again and again that one of their 
greatest strengths is their ability to accept and embrace change. 
When many predicted that the physical book as we knew it was 
dead, libraries embraced eBooks.  When technology became 
pervasive in our everyday lives, library staff took a deep breath and 
began making themselves available to answer questions about 
devices from customers.  Over the course of a career spanning over 
35 years of working in libraries in one capacity or another, I’ve 
witnessed with pride this agility and the determination to be relevant 
to the communities that  libraries serve.   
 The same holds true with library spaces. They too must be 
flexible as needs and uses shift and change. As I flip through the 
pages of this annual report, I am reminded of this. The main floor 
hosted “Seedy Saturday” and “Jingle Mingle”. The upper floor 
provided a beautiful venue for a donor garden party. 
   Some spaces we’ve created such as the West-End Garden 
which allows staff to program outdoors in the warmer months. Other 
spaces we’ve carved out of the existing footprint of the building. The 
Creators’ Corner, for instance, is home to emerging technologies such 
as the 3D printers and vinyl cutter but it also hosts representatives 
from organizations such as Contact North and the Small Business 
Enterprise Centre who meet with clients or hold workshops in this 
space.   
 We are particularly proud of the first “Songs in the Stacks” 
event that happened in the fall of 2018 in what has been,  and still is,  
the home of Local History. This is a beautiful area with natural lighting 
from the skylights. Chairs and other furnishings were corralled to 
provide an array of seating options around the “stage” at the west 
side of the room. It was an intimate setting for a musical venue and 
the evening was heralded as a great success in the community.   
 We will continue to see the potential in our spaces and will 
modify and change their layouts and uses to meet the changing 
demands of our customers and to facilitate connections in a myriad of 
ways.  
 We hope you will enjoy celebrating our successes with us as 
you peruse the pages of this annual report.
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Multilingual Collection Launch

Garden Party

Teen Advisory Board

Seedy Saturday

Sensory Play

Community Helper Storytime: 
Fire Department



+ We will make time to get to know you.
+ We will work with other organizations and 
City departments to understand our 
community’s needs.
+ We will be aware of changing 
demographics and culture of our community.

We’re always looking for ways we can meet the 
diverse and changing needs of our community.

In the winter, we provided free hats and mittens 
to those who needed a little extra warmth. 
We also started loaning bike locks to 
allow community members to safely park their 
bikes during their library visits.

We worked to offer more flexible library 
services in 2018. These included a holds pickup 
location at the Northside Neighbourhood Hub 
as well as at Elgin Centre. 

We launched virtual cards to ensure that 
members have access to our digital resources, 
even if some aren’t physically able to visit.

We reimagined our multilingual collection with 
the help of Settlement Services and 
St. Thomas-Elgin Local Immigration Partnership 
to reflect the needs of newcomers to our 
community.

“I remember the old library a long time ago. 
Here we are today in the beautiful library! 
The library is an awesome place to come to 
look for a book or movie or [use the] computer!”

Helenmarie

175,450 visits
An average of 580 per business day!

14,124 active cardholders

Borrowing by the Numbers:

202,998
Print

87,399
Media + A/V

41,123
eBooks + eAudiobooks

331,520 
items borrowed



ROOM TO EXPLORE
A little library lover plays with 
bubbles in the West End Garden.



+ We will inspire you to constantly explore.
+ We will work with you to navigate the 
“seas” of learning.
+ Our dynamic collections will keep you 
engaged.
+ You will be surprised and inspired by 
what you find in the library.

In 2018, we saw creativity reach new heights! 
We had library users designing everything from 
skateboard decals to egg-cooking devices in our 
Creators’ Corner! We watched The Studio users 
record entire rap demos and host jam-sessions 
on their lunch breaks.

Library customers made good use of online 
learning tools like Brainfuse and Gale Courses 
to acquire new skills and access tutoring, all for 
free!

We partnered with local makers and 
community helpers during Summer Reading 
Club. For example, we had Cindy Bircham of 
Harvest Eats actually bring her pizza oven to 
the library so that some of our teens could  
create their own pizzas!

We offer lots of non-traditional items to check 
out like literacy kits, STEAM kits, Arduino kits, 
and more!

SUPPORTING FEARLESS
EXPLORATION

More than Books: 
Lifelong Learning at the Library

There were 1005 Gale Courses 
enrollments in 2018.

Gale Courses users spent 
723,296 minutes in class.
That’s over 500 days!

93% of respondents to Digital Learning 
Surveys agreed or strongly agreed that they 
felt more confident using digital resources after 
attending a session at the library.

Project Outcome Survey Data, 2018

In 2018 we hosted
619 programs 

with over 
6600 attendees!

103 adult programs 
with 1063 attendees

263 children’s programs 
with 4833 attendees

253 eServices programs 
with 744 attendees



ANIMATION STATION
Darien works with Grayden of Laing 
Studios to learn about animation and 
filmmaking.



+ We will keep you informed on what is 
happening in and around St. Thomas.
+ We will invite you to showcase your 
talents and skills and connect with one 
another.
+ We will work with City departments to 
ensure your access to a broad range of 
services.

This year, we had lots of opportunities to get to 
know our library users, our donors, and our 
community.  We attended community events like 
Iron Horse Festival, Meet the Makers, and the 
Business Showcase which gave us the chance to 
talk to our community members and show them 
what the library has to offer!

We love seeing your friendly faces come 
through the doors for events like Pumpkin Prowl, 
Arts Crawl, and Jingle Mingle, and we’re happy 
to be a part of such a vibrant community!

We connected with the City to be a point of sale 
for bus tickets, and to provide space for the 
programs run by the Parks and Recreation 
Department.

We had Canadian Mental Health Association 
workers join us at the library twice a week to 
provide support and access to services for 
customers and staff who needed them.

We hosted a garden party to thank our loyal 
donors and volunteers and to launch our new  
West-End Garden.

MAKING MEANINGFUL
CONNECTIONS

We hosted 
33 outreach + community programs 

with 
1878 attendees

We had 
295 1-on-1 meetings

+

“Staff is friendly, helpful and knowledgeable.There is 
never a shortage of activities for the whole family. The 
children's section is bright, spacious and clean. We 
especially enjoy the literacy kits. What a great idea!”

Julie H.



HELPING US GROW
Long-time donors Robin, Barb, and Neil join 
us for our Donor Appreciation Garden Party.



+ We will grow with you.
+ Library spaces will be made more active, 
engaging, and flexible to meet your needs.
+ We will meet you where you are, finding 
creative ways to bring the library outside 
the walls of our building.

Our West-End garden opened in the spring, 
and we were able to host outdoor storytimes 
and other programs in the new space starting 
with a Family Garden Party in May!

Our kiosk and holds locker at Elgin Centre saw 
a lot of use, providing a transaction point for 
library users to the east end of St. Thomas.

We saw our events and programs move from 
the confines of our programming rooms to spill 
out in to the main areas of the library in ways 
that brought the space to life! Seedy Saturday, 
the viewing of the Olympics in Creators’ Corner, 
the Arts Crawl, Jingle Mingle, and Songs in the 
Stacks were all examples of ways we 
reimagined the library space for community 
enjoyment!

We also were out in the community bringing the 
library closer to you! We partnered with 
Railway City Brewing Co. to offer
Booktoberfest and attended Teddy Bear Picnic, 
Pride in the Park, and more!

DEVELOPING
FLEXIBLE SPACES

We had 
321 room bookings

“It’s amazing to me that you can put a book on 
hold from your computer, then just grab it out of 
the Holds Locker at the mall on your way home 

from a movie (or Dairy Queen).

Or, if you can’t think of what to read, there’s also 
a vending machine of favourite titles. It’s like an 

automat for books! It’s all super convenient.”

Neil H.

1500 items checked out at the 
Book Vending Machine at Elgin Centre!



MEET A MAKER: CINDY BIRCHAM 
OF HARVEST EATS
Dallas and Jack show off their pizza-making 
skills during Summer Reading Club. 
This creation is called “The Dallas”.



+ You will hear about us in the most 
unexpected ways.
+ You will be surprised by what your 
library can do for you.
+ You will brag about your library.

We were excited to host many creative new 
programs and events here at the library, 
including a Songs in the Stacks after-hours 
concert! The library proved itself to be a 
destination for live music and great food.

We published our first donor gratitude report to 
update all of our donors on projects and 
initiatives happening around the library! This 
was received with great excitement.

In 2018, we focused on offering new and 
exciting maker programs! CC Cafe and Maker 
Wednesdays provided chances to explore The 
Studio and Creators’ Corner and to try out a 
variety of cool technologies such as Arduino, 
Makey Makey, 3D scanning, and more! We 
also had programs for making unique vinyl art, 
3D cake toppers, and other home decor-related 
ideas.

We revamped our social media strategy and 
started using more engaging post styles such as 
literacy tips and #FridayReads to engage with 
the community. We also hosted a summer 
#bookstagram challenge to encourage library 
users to share what they were reading with us!

REDEFINING
“LIBRARY”

Facebook
1839 likes 
Up 269 likes from 2017!

Twitter
546 followers
Up 135 followers from 2017!

Instagram
849 followers
Up 490 followers from 2017!

Pinterest
1527 followers
Up 11 followers from 2017!

eNewsletter
3046 subscribers | 11,363 total views
Up 810 subscribers and 148 views from 2017!

Blog
5089 total views | 3285 visitors
Up 618 total views and 160 visitors from 2017!

“Librarians more and more are needing to see 
themselves as curators of the space and move 

away from that transactional feeling...we don’t 
own the space, sometimes we’re not even 

gatekeepers of the information. 
Sometimes the community is the information.”

Aaron DeVries, Manager of Customer 
Engagement at St. Thomas Public Library, 

in interview with Establish Media.



SONGS IN THE STACKS 
Deni Gauthier & the Horrible Mischief and 
The Pairs performed to a sold-out crowd in the 
fully-transformed Local History department, in a 
special after-hours concert at the library!



Expenditures

Revenue

FINANCIALS

In 2018, the Friends of St. Thomas Public Library donated $10,000 
to St. Thomas Public Library. 
We thank them for their continued support! 

Visit the Friends’ Shop at Elgin Centre!

STAFFING: $1,983,848

LIBRARY MATERIALS: $292,596

FACILITY COSTS: $120,677

OPERATING COSTS: $69,387

OTHER: $19,193

MUNICIPAL SUPPORT: $2,347,431

PROVINCIAL GRANT: $58,990

DEVELOPMENT CHARGES: $50,000

INTERNALLY GENERATED: $29,280



Using the express checkouts Reading buddies

Booktoberfest

Studio fun

Cozy reading

Gingerbread houses

Colouring



St. Thomas
Public Library

Keep in touch!
153 Curtis Street

St. Thomas, ON N5P 3Z7
519-631-6050

stthomaspubliclibrary.ca

Monday - Friday: 
9 a.m. - 8:30 p.m.

Saturday: 
9 a.m. - 5 p.m.


