
eBooks/eAudiobooks on a tablet or smartphone - cloudLibrary

This guide is for customers who wish to use cloudLibrary to enjoy eBooks/eAudiobooks on an iPad, 
iPhone, Android tablet, or other brand of smart phone.

-A tablet (ex. iPad, Samsung tablet) or smartphone with an internet connection

-Credentials (Google account, Apple ID) that allow you to install applications on the device

-A valid STPL Library card
No library card? Bring photo ID or a piece of mail with your name and address on it to the 
circulation  desk.

WHAT YOU NEED:

DOWNLOAD AND INSTALL THE CLOUDLIBRARY APP FROM THE APP STORE OR 
GOOGLE PLAY
In order to transfer eBooks and eAudiobooks to your device, you 
need to download and install the cloudLibrary app.

***You must be connected to the internet***

Open the App Store or Google Play app and type ‘cloudLibrary’ 
in the search bar. Select cloudLibrary by bibliotheca.

Tap Get or Install and then Open to run the app installer. Follow 
the prompts to install the app. Enter your Apple ID or Google 
Account credentials if prompted.
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When you run the cloudLibrary app, you will see the following home screen:

1. Run the cloudLibrary app and tap the screen to continue.

2. Select your Country, State/Region (province), and tap 
Select Library: Scroll down and select St. Thomas Public Library. 
Tap Next.

3. Read the End User License Agreement, Terms of Use and 
Privacy Policy, then tap Accept.

4. Type your library card number in the Library Card ID field. 
Include all 14 numbers without spaces. Then tap Login.

GETTING STARTED WITH CLOUDLIBRARY

On the blue sidebar, you’ll see Featured, Browse, 
My Books and below that Settings, Filters, and About. At the 
bottom of the blue sidebar is a message from St. Thomas Public 
Library promoting our Twitter feed or upcoming events. 

FEATURED: Tap Featured to see a selection of Most Popular 
Items, New eBooks, and New eAudiobooks. The blue arrow 
icons above each category allow you to sort the category by 
Title, Author, Publication Date, Recent Additions, Rating, or 
Default. Tap the three lines beside the blue arrows to change 
the view into a list of books rather than a horizontal row. Just tap 
the icons again to escape the menus or change the view back.

To return to the blue sidebar menu, tap the three lines in the 
uppermost left-hand corner.

BROWSE: Tap Browse to browse titles by category (genre). You 
can tap the star next to the category title to add it to your 
favourites. Browse categories under the headings Fiction, 
Nonfiction, Teens & Kids for different selections.

MY BOOKS: Tap My Books and you’ll see the headings 
Reading, Hold, History, Flag Icon, and Return. Reading shows 
any books you have borrowed, Hold shows books you have 
placed a hold on, the Flag Icon is any books that you have 
flagged as of interest, and Return allows you to return books 
you have borrowed before they expire.

Featured 
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HOW TO SEARCH FOR A TITLE:
1. From the Featured, Browse or My Books menus, tap the 
magnifying glass icon.
2. Enter a book title or author in the search field.
3. Tap search on the keypad. Here is a sample of search 
results for the search term ‘Stephen King’.

HOW TO FILTER SEARCH RESULTS:
Set up a filter to limit the titles displayed from your search or 
on your menus to only include certain titles. You may only 
want eAudiobooks displayed, or you may only be interested 
in titles that are currently available, so you’ll want to set a 
filter to get only these results.

1. Tap Filters on the blue sidebar of the home screen, 
beneath My Books, or from the search screen tap the blue 
filter-shaped icon.

2. Use the Format and View menu entries to limit the titles 
displayed to those of a certain format, those that are 
currently available, or those that you have suggested to the 
library. Just tap the heading you would like to display and a 
blue checkmark will appear beside it. 

HOW TO ADD A CATEGORY TO THE BROWSE LIST
1. Access the Browse menu from the home screen.
2. Locate a category you would like to add in the grey menu 
and then tap it.

HOW TO ADD A CATEGORY TO YOUR FAVOURITE 
CATEGORIES LIST
1. From the Browse menu, locate the category you would 
like to add to your favourites list.
2. Tap the star next to the category name. This category will 
now appear when you’re browsing.

SEARCHING AND BROWSING FOR TITLES

Filters

Tap the star to favourite a category
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BORROWING:

Once you have found a title you’d like to borrow, tap the green 
button that says BORROW to borrow the item. Items are 
checked out to you and are available on your device for a 
period of three weeks, after which it will expire automatically 
and you won’t be able to access the title again. You do not 
have to return the title yourself.

HOLDS:

To place an item on hold, select a title you’d like to reserve and 
tap the blue button that says HOLD. Beneath this HOLD button 
you can see the wait time for the item. You will receive an email 
notification when your hold is available. If you wish to change 
this, you can adjust your email notification options in the 
Settings menu on the blue bar on the home screen. You may 
have up to 25 items on hold at a time. 

FLAGGING TITLES:

Next to a title you’ve selected, you’ll see a small flag icon. To 
flag an item, tap this icon and the triangle on the flag will turn to 
solid blue. In the My Books menu, you’ll see that you have a 
flag icon in one of the headings. Tap this and you’ll see a list of 
books you’ve flagged. You can flag books that you may not 
want to check out or place a hold on right now, but you’re 
interested in for later.

MY BOOKS MENU:

Use the My Books menu on the blue sidebar on the home 
screen to manage titles on your account. From here you can 
access titles you’ve borrowed, see your holds, see your flagged 
titles, view your history and return books early before they 
expire if you wish.

BORROWING, PLACING HOLDS, AND FLAGGING TITLES
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To read an eBook you have checked out, tap on the title under the My Books menu that you’d like to 
read. You’ll see the book cover on your device. Swipe to turn the pages, and tap the screen anywhere 
to bring up the menu options, and tap again to return to the full screen view of the text. You can bring 
the menu options up anytime you like by tapping the screen.

1. The x icon in the upper left hand corner closes the book.
2. The i icon shows book details. This feature is not currently available on Android devices.
3. The Aa icon adjusts the text attributes, such as size, margin size, screen colour options, lock rotation 
and page curl toggles. Adjust these settings to your liking.
4. The magnifying glass icon lets you search for a word within the book.
5. The list icon with three horizontal lines lets you view the book’s table of contents and bookmarks you 
have saved.
6. The bookmark icon lets you save your place in the book.

Along the bottom you’ll see your current place within the chapter of the book, and your current page 
number in the entire book.

READING BOOKS
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To listen to an eAudiobook you have borrowed, tap the title under My Books to access it. You’ll see the 
book cover and the listening interface on your screen.

APPLE DEVICES:
1. The x icon in the upper left hand corner closes the book.
2. The i icon shows book details.
3. The speedometer icon lets you adjust the narration speed.
4. The moon icon lets you set a sleep timer so your audiobook will stop after a certain amount of time 
has gone by.
5. The list icon with three horizontal lines lets you view the book’s table of contents and bookmarks you 
have saved.
6. The bookmark icon lets you save your place in the book.

ANDROID DEVICES:
1. The book title with an arrow in the upper left hand corner closes the eAudiobook from display but 
does not stop the audio.
2. The speedometer icon lets you adjust the narration speed.
3. The moon icon lets you set a sleep timer so your audiobook will stop after a certain amount of time 
has gone by.
4. The page and bookmark icon saves your place in the book.

LISTENING TO BOOKS

eAudiobook on Apple eAudiobook on Android 


