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Letter from 
the Board Chair and CEO

It is with a feeling of excitement that we present to you 
St. Thomas Public Library’s Annual Report for 2017.  This is the time 
that we take stock of what happened in the period of 12 months in 
order to celebrate accomplishments, marvel at the myriad of ways 
that the library is being used and earmark areas for growth and 
development, always with an eye to the future.  
 
It still amazes us that approximately 820 people visit each and 
every day that we are open.  Yet, when one wanders through the 
building at any given time, they will experience the ways that those 
820 people are using the library.  Here is a list of some of them:
• Studying
• Working
• Learning a new skill
• Accessing the internet and using WiFi because they can’t  
 afford it at home
• Meeting with others with similar interests
• Getting assistance with their devices
• Taking an exam proctored by a staff member
• Finding information and educating themselves
• Coming to a safe and inclusive place when they are feeling  
 isolated or alone
• Accessing services from our partner agencies such as   
 Contact North, Small Business Enterprise Centre, Canadian  
 Mental Health Association, EarlyON
• Attending programs
• Borrowing materials
• Business owners meeting with customers
• Social service staff meeting with clients
• School classes, homeschooling groups and daycares  
 visiting

It is no wonder that libraries are often referred to as the “living 
rooms” of their communities.

As we ushered in 2018, we did so with a new Strategic Plan, which 
is readily available to those interested.  Both documents are 
essential for decision making and for shaping how we serve the 
unique community of St. Thomas today and in the future.  

Greg Grondin  Heather Robinson
Board Chair  CEO
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Young Writers’ Club

Jingle Mingle

Arduino Workshop

Sensory Play

Process Art

Arduino for Kids



Green Screen Fun at Jingle Mingle



ENDURING RELEVANCE
Access to resources and opportunities designed to 
enhance your quality of life.

In 2017, we took a look at our collections to see what was missing 
and how we could improve the organization of our materials. 
We interfiled our mysteries, romances, and science fiction with our 
regular fiction so it was easier to find all books by one author. 
We put up signs explaining the genre stickers on the spines of 
books to help with navigation.

The former multilingual collection was not well used. As a result, 
we worked directly with YWCA’s Settlement Services staff to 
develop a multilingual collection that better meets the specific 
needs of our community! 

We started taking a look at some of our programs and began 
using outcomes-based evaluations to think about how relevant 
what we offer is to what our community wants and needs. We 
recognized that our  most valuable programs involved early 
literacy and learning, digital media and makerspace 
programming, and technology and computer literacy workshops.

We partnered with community organizations to promote library 
services that directly benefit the lives of citizens such as 
Gale Courses. Free, online courses help those who access them 
develop job skills, build resumes, strengthen knowledge, foster 
interests, and encourage life-long learning.

Gale Courses
1,002 ENROLLMENTS | 716,967 MINUTES SPENT IN CLASS

"I have taken University English courses and found this one to be of the same level in material and information. 
I enjoyed working with the instructor and would like to read some of her writings."

" I found the course very useful with "real" assignments that were varied and interesting. They encouraged better 
evaluation and thought about problems and conflict."

" Thoroughly enjoyed the course. It gave me a more rounded knowledge of how Excel works and how to find the 
tools I need to create good visual aids for my work. Looking forward to the next course."

CIRCULATION
389,508 items borrowed

Print: 248,230
CDs, DVDs, and Media: 108,253
eBooks and eAudiobooks: 33,025

222 Children’s and Teens’ Programs
83 Adult Programs

194 eServices Programs
51 Outreach Programs



Culture Days



CREATING CONNECTIONS
Experience the library as a hub that connects you to others, 
your community, and the world

We expanded and updated our social media practices in 2017 in 
an attempt to create more engaging content to share around our 
community. We launched an Instagram account to showcase our 
teen collections and connect with a demographic that is harder to 
reach through traditional marketing. We diversified our social 
media content to include not only event promotion, but also 
Readers’ Advisory, Literacy Tips, and community-focused content.

We began work on improving our communication with, and 
gratitude towards our many supporters, donors, and volunteers.

We added new computer stations to the Children’s & Teens’ 
Department to expand access to online services.

CONNECTING ONLINE

Facebook:
1570 likes
Up 201 likes from 2016!

Newsletter:
11,215 views | 2236 subscribers
Up 3901 views and 713 subscribers from 2016!

Pinterest:
1516 followers
Up 14 followers from 2016!

Blog:
3125 visitors | 4471 views

Twitter:
411 followers
Up 147 followers from 2016!

Instagram:
359 followers
NEW!



Meet-a-Maker with Deerfield Pottery



We developed a communications plan to better promote our 
programs, services, and value to the community.

We worked with staff to develop a deeper understanding of 
excellent customer service.

We launched our 1-on-1 tech help service to better meet            
individual needs in a timely way.

We added accessibility features to our washrooms.

We responded to the need for new and different programming by 
launching the Teen Film Festival, Meet a Maker, Instagram 
Challenges, and French Storytimes.

We improved our collection signage to help customers quickly 
find what they need.

We developed a menu of options for teachers looking to bring 
their classes to the Library.

“The St. Thomas Library has been open and welcoming to the SBEC and their small business 
clients. They have allowed us to leverage their space for workshops, have collaborated with us on 
cool offerings for small business owners and have been an incredible supporter of our services. 
We are fortunate to have such an amazing community partner!”

        - Tara, Small Business Enterprise Centre

SERVICE EXCELLENCE
Experience responsive and dynamic library service.



picture

Book Vending Kiosk at Elgin Mall



VERSATILE SPACES
Find versatile spaces created to meet your 
evolving needs.

We saw an increase in partnerships in 2017 like the ones we have 
with Small Business Enterprise Centre and Contact North. Both 
use our spaces as points of connection with the community. They 
appreciate visible and flexible spaces such as the Main Level 
Creators’ Corner.

We added large screens and moving chairs to our spaces 
(ie. Creators’ Corner and Board Room) to enhance meetings and 
presentations.

A holds pickup location was opened at the Northside 
Neighbourhood Hub to help remove barriers to access of library 
materials in the north end of St. Thomas. Staff visited the Hub 
weekly to issue library cards, check out materials, and connect 
with the community.

“This is a great example of a community organization recognizing and 
responding to the changing needs of the public. As the diversity of our 
city and region continues to grow it is important that our institutions 
and services grow with them, and the St Thomas Public Library’s 
development of a multilingual resource section has proven to be a 
wonderful example of this. The St. Thomas-Elgin Local Immigration 
Partnership is excited to continue working with the St. Thomas Public 
Library and other community partners to build Welcoming, Caring and 
Inclusive Communities for everyone.”

- St. Thomas-Elgin Local Immigration Partnership  

“Settlement Services was pleased to collaborate with the St. Thomas 
Public Library and the St. Thomas-Elgin Local Immigration Partnership 
in support of the development of the library’s multilingual resource 
section. The materials are a wonderful addition to the many resources 
and services the library already has available and contribute to 
making it an open, welcoming space for all including newcomers in 
our community. The resources not only help to promote literacy and 
inspire a love of reading but also provide families with an opportunity 
to embrace their own linguistic and cultural backgrounds. ”

- Settlement Services



Multilingual Collection 



FINANCIALS

In 2017, the Friends of St. Thomas Public Library donated $9,000 
to St. Thomas Public Library!

The Friends’ Shop is located in Elgin Mall.

STAFFING: $1,826,755

LIBRARY MATERIALS: $256,694

FACILITY COSTS: $133,935

OPERATING COSTS: $79,999

OTHER: $24,376

MUNICIPAL SUPPORT: $2,155,571

PROVINCIAL GRANT: $58,990

DEVELOPMENT CHARGES: $50,000

INTERNALLY GENERATED: $34,477



Teen Advisory Board

Teen Film Festival

Instagram

Garden Project Breaks Ground

3D Printing

Viewing the Solar Eclipse



Community Partners New Creators’ Corner Space

Meet a Maker

March Break Fun

Our Amazing Volunteers

Culture Days
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