
In order to transfer eBooks (and audioBooks) from our library system 
to your device, you first need to download and install an eBook 
Manager / eBook Portal app called Libby.

*** You must be connected to the Internet  ***

Open the App Store or Google Play app and type ‘Libby’ in the 
search bar.  Select ‘Libby by Overdrive’.  

Press ‘Get’ or ‘Install’ and then ‘Open’ to run the app installer.  
Follow the prompts to install the app.  Enter your Apple ID or Google 
Account credentials if prompted.

eBooks/eAudiobooks on a tablet or smartphone

This guide is for customers who wish to enjoy eBooks / audioBooks on an iPad, iPhone, Android tablet, 
or other brand of smart phone.

WHAT YOU NEED:

DOWNLOAD AND INSTALL THE LIBBY APP FROM THE APP STORE OR GOOGLE 
PLAY

- A valid STPL library card
  No library card?  Bring photo ID or a piece of mail with your name and address on it to the 
  circulation desk.

- A tablet (ex. iPad, Samsung tablet) or smartphone with an internet connection

- Credentials (Google account, Apple ID) that allow you to install applications on the device.



Select Your Library and Enter Your Library Card

1.  Run the Libby app.  Click ‘Hi’ and then ‘Find My Library’.  Libby might 
be able to use GPS to find the correct library, but if it fails, select ‘I’ll 
Search For a Library Instead’ and type ‘Ontario’.  Select the Ontario 
Library Service Consortium.  You can also use our postal code to find us, 
which is N5P 3Z7.

2.  When Libby asks, ‘Do you have a library card?’, click ‘Yes’.  Press the 
field under ‘Select your library from the list below’.  Scroll down to ‘St. 
Thomas Public Library’ and select it.

3.  Type your library card number in the ‘Card Number’ field.  Include 
all 14 numbers but don’t type any spaces.  Click ‘Sign In’.

When you run the Libby app, you will see the following home screen:

If you click the red ‘+’ icon, you can change browsing options.  
One especially useful option is to change the ‘Availability’ 
option to ‘Available Titles’, so that your searches only display 
items that you can borrow now. 
Experiment with the ‘Sort By’ options to choose in which order 
Libby displays search results.
You must press ‘Apply Preferences’ or else your changes will 
not take effect!  Press the red ‘X’ to close this menu and resume 
browsing.
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USE LIBBY TO FIND AND DOWNLOAD eBOOKS FROM STPL’S ONLINE 
CATALOGUE

In library mode, you browse for eBooks. In Shelf Mode, you read eBooks.



If you click on the menu icon (the 3 horizontal bars) in the top right corner 
of the screen, you can make changes to your account.  You can change 
libraries and library cards, you can update which email account receives 
hold notices, and change downloading options.

If you scroll down on the main Libby page, you can browse by genre 
(Libby calls them ‘collections’), or by recently added material.  Click 
‘Explore our collections’ for more genres.   

Click on ‘Search the catalog’ (in the upper left corner) to perform a keyword search.  Try typing the 
author’s last name or the title of the book you are looking for.  For common last names, type the last 
name then first name, e.g. “King, Stephen”.  Make sure your spelling is correct!

Libby’s search function isn’t very reliable.  It will often say “No matches found.  Try another 
search” when there are actually titles available.  Click the back arrow and try searching again 
before giving up!

To perform an advanced search, click 
on ‘Search the catalog’.  When the list of 
your recent searches appears, click on 
‘more’.  

In the advanced search, you can search 
by title, creator, series, ISBN number, 
and you can apply filter and sort func-
tions.  Click ‘less’ to return to a basic 
search.
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Below is a screenshot of a sample search.  Scroll down to see all the titles.  Click on the ‘+’ sign or 
‘Refine’ to narrow down your search (again, the ‘Available Titles’ setting is especially useful).  To see 
audioBooks by Stephen King, click on the ‘audioBooks’ field above the ‘+’ sign.

If a book is available, it will have the ‘Borrow’ option next to it.  
Books that are currently unavailable (but in our collection) will 
have the ‘Place Hold’ option next to it.  

Click the ‘Borrow’ option next to the book you want to read, 
then click ‘Borrow!’ again on the ‘Linked Card’ screen.  The 
book you have chosen is now loaned to your account for the 
specified loan period.
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At this point, you can go directly to the 
eBook (click ‘Open Book’), you can con-
tinue searching for eBooks (click ‘Keep 
Browsing’), or you can browse the eBooks 
you have borrowed (click ‘Go to Shelf’).



Here is a screenshot of Libby’s Shelf section.  Click ‘Ac-
tions…’ to see the possible options that you can apply to 
the eBook(s) you have borrowed.  
Use the Holds / Tags / Activity menu to view details 
about your account and the eBooks you have requested.

In the ‘Actions…’ section, you can make changes to the 
specific eBook you have selected.  Click ‘Open Book’ to 
read it, ‘Renew Loan’ to extend your loan period (if 
there are no holds pending), and ‘Return Title to Library’ 
if you are finished with it.  The ‘Tag’ option allows you to 
mark that you have read an eBook, and you can give it 
a thumbs-up or thumbs down.  You can also create 
customized tags! You can also create customized tags!

eBooks and audioBooks return themselves automatically at 
the end of the loan period.  There is no need to worry 
about late fees!
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Below is a screenshot of Libby’s Reading interface.  Click in the middle of the screen to get rid 
of the options and only see the text on the screen.  Click the middle of the screen while read-
ing to bring up these options again.  The bottom slider shows your progress through the book.  
The icons at the top right allow you to 1) view one page at a time rather than two, 2) search 
for a key word or phrase, and 3) bookmark the page you are currently on.

Click on the menu icon (the 3 hori-
zontal lines) to bring up more eBook 
reading options.  ‘Reading Settings’ 
allows you to change the font size, 
background lighting, and the font 
style.  
The ‘OpenDyslexic’ font has been 
developed by researchers to improve 
reading comprehension by making 
similar letters – like b, d, and p – 
more distinct, and by increasing 
spacing between letters and words.  
Try it!

eBooks/eAudiobooks on a tablet or smartphone


